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Privacy Policy

Introduction

This document sets out the type of data that is used by Birdwings, the lawful basis for 
processing the information, how that data is processed and stored, the process for responding 
to data requests, and obtaining consent for use of data.  There is also information about how 
to make a complaint if there is any concern about how data has been handled.  This is in 
accordance with the General Data Protection Regulation (GDPR).

What personal data is held

The services provided by Birdwings are the provision of yoga and mindfulness classes, courses 
and workshops, and the provision of mobile massage therapy, usually at people’s homes or 
workplaces.  In order to provide these services, data is collected.  Names, email addresses and 
phone numbers are collected in order to be able to communicate with clients.  Email mailing 
lists and messages are stored electronically.  Home addresses are collected for massage clients.
Personal data and information about health and wellbeing is collected in order to meet clients’ 
needs – this is stored securely.  This data is not shared with any other party unless requested by
the client themselves.  The exception to this would be if I were sufciently concerned about a 
matter with serious criminal, ethical or safety implications shared with me by a client, in which 
case I reserve the right to breach confdentiality by consulting with another responsible person.
Every efort would be made to discuss this with the client in the frst instance.

Lawful basis for processing information

The lawful basis for this under GDPR constitutes:

1. Contractual necessity – the need to process someone’s personal data to perform a contract 
with them, e.g. having a contract with a client to provide a yoga class or massage.

2. Legitimate interest – a private sector organisation that has a genuine and legitimate interest 
(can include commercial), so long as this is not outweighed by harm to an individual’s rights. 
This is why health questionnaires / consultations are completed, as there is a legitimate interest
to protect the client during a class or massage, and make necessary adjustments to meet their 
needs.

(Source: Yoga Alliance Professionals (YAP))

Published 18th May 2018



Consent

Birdwings has a contractual necessity to keep a client’s contact details and a legitimate interest
to email them information e.g. a newsletter or information about a workshop which they may 
be interested in. However, in order to email marketing material, particularly if they are no 
longer a current yoga or mindfulness student or massage client, then the client’s consent is 
required. 

From May 2018, clients were asked to consent to their information being stored and used for 
marketing purposes when frst attending classes. Clients have also been asked to confrm their 
consent to receive marketing information by email.  All information must be given freely, and if 
taken electronically there must be a positive opt-in, it cannot be given from inferred silence or 
pre-ticked boxes. This is separate from other terms and conditions. When emailing clients 
either with booking emails for yoga classes, or with information about other workshops, 
courses and events, Birdwings gives the option to unsubscribe from emails, either by replying 
with the word “remove” or if sent via MailChimp, there is a link to unsubscribe.

Subject Access Requests (SARs)

Clients have the right to request access to any personal data held about them.  This will be 
provided within 1 month of the request.  If a request is excessive it may be refused or a charge 
may be made.  If a request is refused, the reason why will be explained and the client making 
the request will have the right to complain to the Information Commissioner’s Ofce (ICO).

Data retention period and deletion

As advised by Yoga Alliance Professionals, data of former clients will be kept for 7 years.  After 
this time, any records will be confdentially destroyed.

Clients have the right to request deletion of any personal data held, this will be undertaken 
within 1 month.

Data breaches

A data breach is where personal data is hacked from a computer or device, or lost.  In the event
that a data breach occurs, this will be investigated and reported where required.  All 
organisations must notify the ICO of a breach to personal data which is likely to result in a risk 
to the rights and freedoms of individuals, e.g. it could result in discrimination, damage to 
reputation, fnancial loss, loss of confdentiality or any other signifcant economic or social 
disadvantage. An incorrectly sent email would not need to be reported to the ICO. (Source: 
YAP)
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Complaints

Clients have the right to complain to the ICO if they believe there is a problem with the way 
their data has been handled. See https://ico.org.uk/concerns/ for details of how to make a 
complaint.
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